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Introduction

Welcome to Southern Virginia University! We are excited to have you as part of our community of
learning, growth, and opportunity. This Student Handbook is designed to be your go-to resource for
understanding the policies, procedures, and opportunities that shape your experience at SVU.
Whether you're beginning your first semester or preparing for graduation, this guide provides essential
information on academic expectations, campus life, and the many resources available to support your

success.

More than just a set of rules, this handbook serves as a guide to help you make informed decisions, take
advantage of opportunities, and contribute to a safe, vibrant campus community. Inside, you'll find
details about university policies, your rights and responsibilities, and practical tips for thriving at SVU.

We encourage you to read it carefully and keep it handy for reference whenever you have questions.

University policies approved by the Board of Trustees are documented in the Administrative Policies
and Procedures Manual. If a conflict arises between this handbook and board policies, the board’s

policies take precedence.

To make navigation easier, all sections—except the Mission Statement—are arranged alphabetically.

We hope this guide helps you make the most of your time at SVU!



University Mission
Southern Virginia University is a private, faith-based institution of higher education aligned with the
restored gospel of Jesus Christ as taught by The Church of Jesus Christ of Latter-day Saints.

Southern Virginia University’s mission is to gather faithful Latter-day Saints and those who share our

values, lift them intellectually, socially, and spiritually, and launch them into successful lives and

careers.



Academic Accommodations

Southern Virginia University is committed to fostering an inclusive learning environment by providing
appropriate accommodations for students with disabilities. The Office of Accessibility Services

ensures that students receive the necessary support to have equal access to academic opportunities.

Students with physical, medical, psychological, or emotional disabilities may be eligible for
accommodations under the Americans with Disabilities Act (ADA).

To Request Accommodations:

1. Contact the Office of Accessibility Services at accessibility@svu.edu as early in the semester as
possible.

2. Complete the required documentation and paperwork promptly. This helps ensure timely
support. Accommodations are not implemented until the student follows the outlined
procedures, receives an official accommodation letter, and discusses their needs with their

professors.

For detailed guidelines and required steps, visit the Accessibility and Accommodations Policy page.


https://catalog.svu.edu/policies/accessibility-and-accommodations

Academic Freedom

The life of the mind and the search for truth flourish only in an environment where academic freedom
is protected and cherished. Broad freedom of inquiry and expression is guaranteed to all members of

the Southern Virginia University community, including faculty, students, administration, and staff.

The university restricts only those expressions or activities that disrupt the civility and order necessary
for sustained and thoughtful inquiry or that undermine the mission of the university. Specifically, the
university does not protect private communications by faculty to students or any public expressions

that:

1. Contradict or oppose, rather than analyze or discuss, fundamental doctrines or policies of The
Church of Jesus Christ of Latter-day Saints.
Deliberately attack or deride the Church or its general leaders.

3. Advocate, rather than analyze or discuss, that which is dishonest, illegal, unchaste, profane, or

unduly disrespectful of others.

To help tulfill the spiritual, intellectual, and social potential of all its members, the university protects

the freedom to teach, discuss, research, and publish within these limits.



Academic Honesty

Southern Virginia University’s Code of Conduct has three key virtues as its guide: Faithful, Honest,

and Kind. The university community believes that developing honesty and integrity is an important

part of its mission to lift students to high standards of personal and professional excellence. Academic

honesty is a crucial component towards developing lifelong success and practice, and it is an essential

part of our Code of Conduct.

It is the responsibility of everyone at Southern Virginia University to protect and uphold high

standards of academic integrity. Therefore, we have a careful university outline and process for

handling cases of academic dishonesty. The following infractions are considered dishonest behavior

that will result in academic consequences.

Plagiarism: Presenting the thoughts, ideas, words, research, or knowledge of others as your own

original work.

Cheating: Using tools or resources on an assignment which have been prohibited by the
instructor. Helping another student to cheat, even when you are not being graded yourself, is

also cheating.
Lying: Engaging in any form of dishonest communication related to graded work.

Non-compliance: deliberately disregarding rules of classroom behavior or assignment

instructions as set by the instructor.

Further examples of academic misconduct include, but are not limited to:

Inappropriately providing or receiving information to gain unfair advantage.

Planning with another to commit an act of academic dishonesty.

Attempting to gain unfair academic advantage by bribery, or offering or soliciting things of
value.

Changing or altering grades or other official documents.

Obtaining or providing to another a non-administered test.

Breaking and entering a building or office for the purpose of obtaining an unauthorized test or
information.

Continuing work on an examination or assignment after the allocated time has elapsed.

Submitting the same work for more than one class without disclosure or approval.

All infractions will be reported to the Registrar, who will distribute the report to the Provost’s Office

and the Dean of Students office and will place the report in the student’s record. The instructor will



determine the penalty for each infraction. That penalty may only affect the student’s grade or standing

in the course.

If a student has multiple verified infractions of Academic Honesty, the Provost’s Officer may meet
with the student and impose additional penalties such as probation or suspension, which will affect the

student’s overall standing with the University.



Academic Progress

In order to receive federal student aid (both grants and loans), students must maintain satisfactory
academic progress during their college years. Normal progression is defined as maintaining a 2.0 GPA
and successfully completing 120 credits in eight full-time semesters. However, situations do
arise—illness, family crises, etc.—that can slow a student’s progress. A minimum standard has been

established to make allowances for the unforeseen situations.

This standard considers both the quantity and quality of hours achieved within the academic year. To
meet the minimum quantity standard, a student must successfully complete at least 66.7% of the
credits attempted. Credits earned at another institution and accepted by Southern Virginia University
count as both successfully completed and attempted credits. To meet the minimum quality standard, a
student must achieve at least a 1.8 cumulative GPA following their first year and second year. However,
once junior status (56 credit hours successfully completed) has been achieved, a minimum GPA of 2.0

is required for continued federal aid eligibility.

For more information about satisfactory academic progress, see the University Catalog.



Academic Status
Class Standing

Student classification is based on the number of earned credit hours:

o Freshman: Fewer than 26 hours.
e Sophomore: At least 26 hours but less than 56 hours.
® Junior: Atleast 56 hours but less than 88 hours.

® Senior: 88 hours or more.

Grade Point Averages
Grade point averages are calculated by assigning numeric values called "quality points” to letter grades.
One credit hour of A earns four quality points, one credit hour of B earns three quality points, one
credit hour of C earns two quality points, one credit hour of D earns one quality point, and one credit
hour of F or I (Incomplete) earns no quality points. Plus and minus (+/-) grades earn increments of

quality points as shown in the above table.

A student’s GPA is calculated by dividing the sum of earned quality points by the sum of attempted

credit hours for all courses receiving a grade used in calculating the GPA.

® Grades Used in GPA Calculation: A through Fand L.

® Grades Not Used in GPA Calculation: AU (Audit), NC (No Credit), P (Pass), SP (Satisfactory
Progress), T (Transfer), W (Withdrawal), WA (Administrative Withdrawal), and WIP (Work in
Progress).

e A grade with an asterisk (*) has been forgiven in the GPA because the course has been repeated.

® Only work taken at Southern Virginia University is used in the GPA.

President's List
The President’s List, compiled at the end of each semester, includes all full-time students who achieved

a semester GPA that places them in the top 10 percent of current students.

Provost's List
The Provost's List, compiled at the end of each semester, includes all full-time students who achieved a
semester GPA of 3.50 or higher.

Academic Performance Policy
Students are responsible for maintaining satisfactory academic performance. Students and the
University should work together to help students avoid Academic Probation or Suspension. The
purpose of Academic Probation is to put the student in the best position to succeed academically and

encourage students to use the many support systems available.



When a student is given Academic Probation or Academic Suspension, a notification will be sent to
the student, academic advisor, student success, and any other interested parties (coaches, directors,

program coordinators, etc.) to provide as much help as possible for the student.

Good Academic Standing

Students are responsible for making academic progress towards graduation. The requirements for

graduation are:

® A minimum of 120 credits.
e A minimum cumulative GPA of 2.0 or higher.

® The completion of required core and major classes.

A student is in good academic standing if they are maintaining a cumulative GPA of 2.0 or higher and

are passing at least 2/3 (66.7%) of attempted credit hours.

Probation
Any student who, after full-time enrollment of at least two semesters, has a cumulative grade-point
average below 1.80 and/or has passed less than 2/3 of attempted credits will be placed on Academic

Probation, but will not be suspended from attending school.

e Allstudents will have to increase their cumulative GPA to 2.0 by their 3rd semester to avoid

being suspended.

e Students with a GPA below 1.0 after their first semester may also be put on academic
probation.

Suspension

A student that does not raise their term GPA above a 2.0 and/or pass 2/3 of their attempted credits the

semester after being placed on academic probation will be suspended.

Appeal of Academic Suspension
Appeals of academic suspension are reviewed and decided by the Ofhice of the Provost. Students must
submit appeals in writing to registrar@svu.edu within 10 days from the date of the notice of a student’s

suspension.

Academic Administrative Withdrawal
The University administration reserves the right to administratively withdraw at any time a student
whose conduct or academic standing they regard as unacceptable. In such a case the student will receive

grades of "WA" in all classes.

Fees and tuition will be refunded according to the standard refund schedule. Students who are

administratively withdrawn for academic reasons are considered to be on academic suspension, and any



appeal of such a withdrawal and the terms for reinstatement at Southern Virginia University are

governed by the University's policy regarding academic suspension.

Leave of Absence
A student who wishes to leave Southern Virginia University by his or her own choice, for any reason,
may apply for a Leave of Absence with the Registrar's Office for a specified period of time not to exceed
180 days in any 12-month period.

For Re-admittance:
The student must notify the Admissions Office of his or her intent to return, provide:

e Anupdated Honor Pledge.

e Transcripts from any school which the student attended in the interim.

If a curriculum program has been discontinued during the student’s absence, Southern Virginia is
under no obligation to complete that program for the student. Students who do not return for the

specified term will be withdrawn retroactive to their leave date and may face financial consequences.



Acceptable Use Policy

Technology resources are made available to faculty, students, staff, and the general public in support of
the educational mission of the university. By using university electronic information systems, each
individual assumes personal responsibility for their appropriate use and agrees to comply with all

university policies, as well as city, state and federal laws and regulations.



Airport Shuttle Transportation

Students can book shuttle transportation to local airports with the Rockbridge Area Transportation

System (RATS).

To schedule a shuttle pickup and determine pricing, please contact RATS at least 48 hours in advance
of your preferred pick up time:

® DPhone: 540-463-3346

® Email event.rats@rockbridge.net



Athletic Facilities Use

Southern Virginia University’s athletic facilities are primarily for student use. Guests are welcome but
must be accompanied by a current student, faculty, or staft member. All users must wear appropriate

athletic attire in accordance with the Dress Code section of the Code of Conduct.

The Athletics Department reserves the right to close any or all athletic facilities during home athletic
contests, campus-wide activities, holidays, or breaks. All athletic facilities are closed on Sundays.

Priority use is given to university athletic teams. Pets are not allowed at any university athletic facility.

Knight Athletic Facility & Sports Arena

The Knight Sports Arena features an NCAA regulation-size basketball court, locker rooms, and office

space for coaches. The facility also includes:

A 3,000-square-foot weight room
A cardio room
A training room

Additional locker rooms

An athletic laundry facility
® The Sports Performance Center is also located within the Knight Sports Arena.

The men’s and women’s wrestling, volleyball, and basketball teams compete in the Knight Sports

Arena.

e Hours of Operation: Monday-Saturday, 6:00 a.m. — 12:00 midnight
The Knight Outdoor Athletic Facilities & The Fields
The Fields are located northeast of campus off Ridge Road.

Tennis Courts
The Tennis Courts are adjacent to The Fields.

e Hours of Operation: Monday—-Saturday, dawn to dusk



Bulletin Boards and Flyers
All flyers must receive approval from the Office of Student Life before being posted on university
bulletin boards. Approved flyers will be physically stamped by the Office of Student Life. Flyers

without this stamp may be removed.

How to Get Flyers Approved
e Visit Main Hall 225 to receive a stamp.

® Or request an appointment by emailing student.engagement@svu.edu.

Digital Flyers
To display digital flyers on campus T'Vs, email them to the Student Activities Coordinator at

student.engagement@svu.edu for approval.

Approved Bulletin Board Locations
Flyers may only be posted on the following designated bulletin boards:

The Lofts — First, second, and third floors (across from elevators)

Stoddard Center/Knight Arena — Main hallway between Stoddard and Arena
Craton - First-floor lobby and basement commons

Robey - First-floor lobby and side door stairwell

Academic Center — First floor

Library — Front lobby

Main Hall - Basement (next to the elevator) and second floor (next to Office of the Provost,
Main 217)

Posting Guidelines

e All advertisements—physical or digital —must align with the Code of Conduct.

e Daper flyers should generally be 8 %2 x 11 inches in size.

e Flyers will be taken down after 14 days unless otherwise approved.

e Flyers, posters, or signs placed in unauthorized areas (e.g., walls, doors, windows, sidewalks)

will be removed.


mailto:student.engagement@svu.edu

Campus Security

The Campus Security Department is responsible for safety and security on campus.

It is the mission of the Synergy/SVU Campus Security Department to protect and assist the students,
staff, faculty, and visitors of Southern Virginia University. We strive to provide a safe and secure

learning and work environment by maintaining a 24/7 security presence on campus.

Southern Virginia University is a safe and secure campus environment in which to attend classes, live,

and work. However, crimes and suspicious activity do occur.

All suspicious activities, crimes, and safety hazards should be immediately reported to the security
officer on duty at (540) 261-4911 or (540) 430-3143 (mobile).

If a situation requires a response from police, fire, or rescue please immediately call 911 and then
notify campus security.

Reporting Non-Emergency Concerns

Non-emergency concerns related to campus safety or the well-being of the community, can be
submitted here.



https://svu.edu/report-a-concern/

Church Services

At Southern Virginia University, we celebrate the opportunity for students to nurture their faith and

participate in a vibrant religious community.

The Church of Jesus Christ of Latter-day Saints is the predominant religion on our campus with
student wards organized as part of the Buena Vista Virginia Young Single Adult Stake. Students can

enjoy a full range of enriching activities, including:

Weekly ward activities and services
Temple trips

Home Evening

Institute of Religion Classes and Events.

We encourage Latter-day Saint students’ membership records to reside in the ward in whose

boundaries they live.

More broadly, we encourage all students, regardless of denomination, to be active participants in their
faith. The surrounding communities of Buena Vista and Lexington offer a full range of religious

denominations and the university fully supports students to be active in the faith that inspires them.



Clubs and Student Organizations
Student organizations provide vital support to our campus community and the Knight experience.
With the support of the Office of Student Life, student organizations offer an excellent opportunity to

develop leadership, share interests and passions, build community, and make lifelong connections.

For information about clubs and student organizations and for the policies governing them, see the

Office of Student Engagement for a copy of the SVU Student Organizations Handbook.



Code of Conduct and Conduct Procedures

The Southern Virginia University Code of Conduct is founded on the restored gospel of Jesus Christ,
His commandment to Love One Another, and the guiding principles found in the Church’s 13th
Article of Faith: “We believe in being honest, true, chaste, benevolent, virtuous, and in doing good to

all.”

We invite and welcome all who will sincerely strive to live by these principles and shared commitments,

which help create our unique community of learning and growth.

Faithful:
® Be trustworthy and keep promises
® Live a chaste and virtuous life, including abstaining from sexual relations outside of marriage

® Abstain from alcohol, tobacco, marijuana, vaping, and any form of substance abuse

Honest:
® Behonestin all things
® Obey the law and follow university policies. This includes a ban on all weapons. See Weapons.

® Do not cheat, steal, or plagiarize

Kind:
® Bekind and treat all people with dignity and respect
® Use clean language free from profanity, vulgarity, and discriminatory speech

® Do notabuse, bully, harass, or discriminate against others

Dress Code:

Dress and appearance should be clean, respectful, and appropriate for the occasion.

Honor Pledge:
I have read the Code of Conduct and Dress Code of Southern Virginia University and appreciate that

it is a privilege to be part of a community that strives to live by these principles.

I acknowledge that violations of the Code of Conduct or Dress Code that are deliberate, repeated, or
egregious will result in referral to the Office of the Dean of Students and may result in appropriate

action from the University.

On my honor as a student at Southern Virginia University I will sincerely strive to live by the

University’s Code of Conduct and Dress Code.

The Code of Conduct is a set of standards for personal conduct and helps all students to uphold the
mission of the university. All students commit to abide by and uphold the Code of Conduct while

they are enrolled at Southern Virginia University.



Code of Conduct Procedures

Purpose of Conduct Review Procedures
Southern Virginia University's conduct review procedures operate independently of legal or

ecclesiastical disciplinary actions. Their primary goal is to:

e Support Student Development: Assist students in fully benefiting from the university's
educational opportunities and culture.

e Ensure Fairness: Uphold principles of integrity, fairness, consistency, equity, and transparency.
Maintain Clear Communication: Clearly inform students of expectations and potential

consequences for violations.

The Dean of Students leads these procedures, emphasizing due process and thoughttul consideration.

Reporting Alleged Violations
Who Can Report: Any individual aware of a potential Code of Conduct violation.

How to Report: Submit reports to the Dean of Students’ Office promptly after the alleged incident.

Anonymity: While not required to provide formal written statements or testimony, reporters may

request anonymity.

Investigation Process
1. Initial Review: The Dean of Students evaluates reports to decide on the necessity of an
investigation.
2. Investigation: If warranted, the Dean or a designee conducts a confidential investigation, which
may include:
o Interviewing the reported student and other relevant individuals.
o Reviewing evidence such as video footage or documents.
3. Student Engagement: The reported student has the opportunity to:
o Discuss the allegations.
o Present information or witnesses with firsthand knowledge.
4. Evaluation Criteria: Decisions are based on:
o Honesty and integrity.
o Accountability.
o Credibility of testimony.

o Preponderance of evidence.

The Dean may impose disciplinary sanctions or choose to take no action.

Sanctions

Sanctions are tailored to the specifics of each case and may include:



® No Action: Applied when the student is found not responsible.
® Educational or Restorative Measures: Examples include:

o Weekly meetings with the Dean.
Writing an apology letter or educational essay.
Attending relevant workshops.

Completing community service.

o O O O

Undergoing assessments (e.g., drug/alcohol).
o Providing restitution for damages or paying fines.

e Informal Warning: For minor, unintentional violations.
Formal Warning: For more serious violations with limited impact.

® DProbation: For serious violations; may involve temporary suspension from university
functions.

e Suspension: For serious or repeated violations; involves temporary separation from the
university.

e Counseled Withdrawal: For serious or repeated violations; the student agrees to transfer to
another institution.

e Expulsion: For extremely serious violations; permanent separation from the university.

If a student refuses to participate in the process, decisions will be made without their input, potentially

affecting academic standing in consultation with the Provost.

Voluntary Withdrawal

Students facing separation may opt to withdraw voluntarily. In such cases:

® A Dean of Student’s Hold is placed on the student’s record, preventing future enrollment.
® The student receives a "W" for each current course, regardless of withdrawal timing.

e Tuition, room, and board are forfeited according to university policy.

Dean of Students’ Hold

The Dean of Students may impose a “Dean of Students’ Hold” for the following reasons:

e Failure to comply with imposed sanctions.

e Separation from the university due to Code of Conduct violations.

o Issues related to “Required Academic Withdrawal for Non-Academic Reasons.”

e Failure to comply with a request from Student Life staff.

e Student’s own decision to leave the university during a Code of Conduct investigation.

e Separation where it is deemed in the university's best interest that the student not return.

Only the Dean of Students can lift this hold, which prohibits students from:



e Registration for classes.
e Future enrollment at Southern Virginia University.
e Registration for future housing.

A Dean’s Hold on the issuance of a degree or participation in graduation must be cleared with the
Dean before either is allowed. Decisions to delay or deny a degree or participation in graduation due to
misconduct are made in consultation with the Provost. Students may request a review if a diploma is

withheld.

Appeals
Students believing that sanctions are unfair may request a review by the Office of the Provost.

Students have the right to appeal specific sanctions or aspects of a decision made by the Dean of

Students. Appeals must be submitted in writing to the Office of the Provost.

The appeal should clearly outline the portion of the decision being contested and provide a rationale

for why it was in error.

Upon receiving an appeal, the Provost will review the claim and the original decision-making process.
This may involve consulting the Dean of Students, the President’s Council, or other relevant faculty,
staff, or students. Based on this review, the Provost will determine whether the appeal has merit and

may modify sanctions or other outcomes accordingly.

The decision of the Provost is final.
Records and Reports

Students receiving disciplinary sanctions have the right to add a personal statement to their disciplinary
file. The Dean of Students Office maintains the following records:

e Documentation of separations due to expulsion, suspension, or being counseled withdrawal is
stored in the university database.

e Disciplinary records are protected under FERPA and can only be disclosed per FERPA
guidelines.

Readmission

Conditions for readmission after separation are set by various university offices, in conjunction with
the Dean’s Office. Unless stated otherwise in writing:

e Expelled students are typically not readmitted.



o Students (except those expelled) may petition the Dean to reapply after their suspension
period, or after one year if no period is specified.

e Completion of a suspension period does not guarantee readmission; it merely allows the
petition to be considered. If granted, the student’s application will be reviewed with all other
applicants.

Student Safeguards and Code of Conduct Grievance Procedure
Any student facing an accusation, or otherwise under investigation or part of an investigation by the

Dean of Students, has the following rights:

To have all information treated with confidentiality;

To know all accusations as they are reported;

To refuse to make self-incriminating statements;

To confer with additional advisors about their case;

To request to have another person of their choosing accompany them to the meeting;
To know the date and time of meetings with the Dean of Students;

To have a reasonable amount of time to prepare for meetings with the Dean of Students;

To present evidence, including witnesses, at meetings with the Dean of Students;
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If sanctioned, to know of the Dean’s or the university’s decision in writing;
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. To appeal a Dean’s decision if any of these rights were violated, or if due process was violated,

or if new or otherwise relevant information becomes available.

Rights of the University
The Code of Conduct Policies and Procedures aim to protect the integrity of the university while

maintaining a fair balance between the interests of both the university and its students.

University disciplinary actions under the Code of Conduct are independent of legal proceedings. The
university reserves the right to investigate and address violations regardless of external court or agency
outcomes. Proceedings under the Code may occur before, during, or after civil or criminal cases, at the
discretion of the Dean of Students. University sanctions will not be altered due to the dismissal,

reduction, or resolution of related criminal charges.

The university does not request or grant special consideration for students charged with legal
violations due to their student status. If an offense is also under review by the university, it may inform
external authorities about its own processes. The university will cooperate with law enforcement in
enforcing laws on campus and in implementing criminal court conditions, provided they do not
conflict with university policies. However, university decisions regarding a student’s status take

precedence.



Computer Lab and Computing Resources

Southern Virginia University is committed to providing necessary technology for academic success.

Computers are in the computer lab in the basement of the Von Canon Library and on the main floor
and mezzanine. The computers on the main floor and in the mezzanine are available for general use.
The computers in the computer lab are primarily used for instruction but are also available for general
use when classes are not in session. The University provides Apple iPads all new, incoming students,
ensuring access to essential learning tools. Furthermore, all rooms in the residence halls are covered by

Wi-Fi networks for confident access to online resources.



Counseling Services

The University provides confidential resources to support the emotional mental well-being of the

campus community.

The Campus Wellness and Counseling Center offers limited, short-term, confidential counseling.
These services are available to help students manage challenges such as mild depression,

discouragement, stress, anxiety, eating disorders or other trauma.

When individuals require longer-term, ongoing psychiatric services, the Wellness Center provides

referrals to appropriate service providers in the local community.

For more information, see Wellness Center.




Crisis and Evacuation Procedures

Building Fire and Evacuation
These protocols are designed to help individuals respond in case of a building fire or a required
building evacuation due to smoke, a chemical spill, or other dangers within or surrounding the
building that make evacuation necessary. If an evacuation is ordered, there is no time to waste. Exit the

building quickly without panic or delay, gathering in designated assembly areas.

Tornado Response Protocol
These procedures are designed to help protect you during a tornado or other severe weather incident
that requires you to seek shelter in place. These actions are initiated only for an actual threat. These
actions are initiated only for an actual threat, typically when a tornado has been sighted and is tracking
toward campus. If advised to seek shelter in place, immediate action is required to move to the safest

designated area.

Shelter in Place

A lockdown is ordered when a situation on campus requires that students, faculty, and staff remain
inside their rooms or offices. The primary purpose of a lockdown is to limit or eliminate movement
around campus, allowing emergency and law enforcement personnel to evaluate and gain control of a

otentially dangerous situation, ensuring the campus community is out of harm’s way.
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Code Red

A Code Red is initiated only when there is reason to believe individuals are on campus with a weapon

or weapons and intend to cause harm.
The University will never drill a Code Red without announcing the drill in advance to everyone.

The most important action is to avoid panic. Panic slows response and increases the likelihood of

injury to yourself and others.



Drugs and Alcohol

The Southern Virginia University campus is a drug- and alcohol-free environment dedicated to
fostering a safe, healthy, and productive space for learning, personal growth, and community
engagement. The use, possession, distribution, or manufacture of alcohol, tobacco, nicotine,
marijuana, or any other psychoactive or illegal drugs or substances Zz any form is strictly prohibited
on university property @nd at all times while enrolled as a student at Southern Virginia University,

regardless of location.

This prohibition applies to all forms and methods of consumption, including, but not limited to,
smoked, chewed, oral (such as pouches or lozenges), or inhaled products; vaping devices and
e-cigarettes; edible products such as baked goods, gummies, candies, or beverages; and concentrated
forms such as oils, wax, or resin. This prohibition also extends to any substance, regardless of its legal

status or cultural use, that is consumed for its psychoactive effects.

The misuse or abuse of prescription or over-the-counter medications, including taking medication not
prescribed to you, taking more than the prescribed dose, or using medication for non-medical

purposes, is also strictly prohibited.
Violators are subject to university sanctions and legal penalties.

Students are encouraged to seek support if they are struggling with substance use, and resources are
available through the Campus Wellness. We ask every member of our community to uphold these

standards and contribute to a safe and respectful campus for all.



Eligibility
Students who choose to participate in extracurricular activities must be academically eligible to

participate. This includes Southern Virginia University’s academic eligibility and NCAA academic
eligibility. The participation policy reads:

Students at Southern Virginia (including part-time students) whose cumulative GPA falls below the
standard required for Good Academic Standing (freshmen and sophomores, 1.8; juniors and seniors,
2.0) will be placed on Academic Probation. In addition, full-time students who fail to earn at least six
(6) hours of passing credit in a term or semester are placed on Academic Probation, irrespective of the
criterion above. Academic standing (freshmen to senior) is based on total number of credits earned,

not based on seasons of participation: Sophomore = 26 credits, Junior = 56 credits, Senior= 88 credits.

Student(s) who are placed on Academic or Formal Probation are declared ineligible for any
extracurricular activities. Examples of extracurricular activities falling into this category include, but
are not limited to, intercollegiate athletics, drama productions, music ensembles, and student

government.

Extracurricular Eligibility
Part of the ethos at Southern Virginia University is an ideal of developing the whole self; as such,
students are encouraged to participate in extracurricular activities that will complement and extend
their curricular pursuits in the development of mind, body, and spirit. That said, extracurricular
activities at Southern Virginia University are a privilege. As a result, the eligibility threshold for
participation in extracurricular activities at Southern Virginia is the maintenance of a minimum
cumulative GPA of 1.80 for freshmen, and a minimum cumulative GPA of 2.0 for sophomores,

juniors and seniors while passing 2/3 of attempted credit hours.

Extracurricular Participation

The goal for every student is to see progress towards graduation in a timely manner. This policy is
aimed at ensuring academic progress while students engage in extracurricular activities sponsored by

the University.

Students are eligible for participation in extracurricular activities until they are suspended from the

University.

Appeal process for suspension may result in:

1. Rejection of appeal, suspension sustained

2. Appeal granted for academic attendance, extracurricular participation limited



Note: The appeal process is academic in nature and information from persons outside of the student

will be gathered only as solicited by the Registrar or Office of the Provost.

Appeal of Academic Probation
An appeal of Academic Probation must be in writing and submitted to the Registrar’s Office within 14
days from the date of the notice of a student’s suspension. Appeals may be submitted by email or fax.
Appeals of Academic Probation are reviewed and decided by the Provost in conjunction with the

Appeals Committee.

Administrative Withdrawal

The university administration reserves the right to withdraw a student at any time whose conduct or
academic standing it regards as unacceptable. In such cases the student will receive grades of “W” in all
classes. Fees and tuition will be refunded according to the standard refund schedule. Students who are
administratively withdrawn for academic reasons are considered on Academic Suspension, and any
appeal of such a withdrawal and the terms for reinstatement at Southern Virginia are governed by the

university’s policy regarding Academic Suspension.



Emergencies

While on campus, students who need emergency assistance for health, fire, police, or rescue squad
should dial 9-1-1. Students should also contact the Security Officer (540-261-4911), their Area

Coordinator, and their Resident Advisor as soon as possible.
Following are the procedures for reporting (non-emergency) criminal actions:

e Contact SVU Security (540-261-4911)
On-campus students should also notify their Resident Advisor (RA) and Area Coordinator

(AC) immediately.

® Anonymous reports of non-emergency criminal actions may be submitted here.



Employment for Students
Off Campus

Employment opportunities for students exist in Buena Vista, Lexington, and greater Rockbridge
County. Students may reach out to the Launch Center for information available about oft-campus job

and/or internship opportunities and should also explore positions using Handshake.

Part-Time On Campus
All on-campus part-time jobs for students are available on Handshake and the Launch Center can
help with questions about any other opportunities.. See Work Study for Information regarding the
Federal Work Study Program, which is also part of on-campus student employment. Students will
typically apply for on-campus jobs using Handshake, after which the hiring manager will typically
manage interview invitations and the rest of the hiring process via email. Once an offer is made,
students should ensure that they and their hiring manager have spoken with HR and completed all

necessary documentation prior to starting work.

Rate of Pay
Student employees will be paid semi-monthly and at least the applicable minimum wage. This wage

compensates students for actual work performed.

Hours

Full-time students are limited to a maximum of 20 hours per week while classes are in session.

Method of Payment
Payment of wages is made by paper check or direct deposit. Students desiring to apply part or all their
wages directly to their student account may do so by completing a Withholding Form (available in the
Student Finance Office) or by emailing hr@svu.edu.


http://svu.joinhandshake.com
https://svu.joinhandshake.com/login
https://svu.joinhandshake.com/login

Enrollment Status

Understanding enrollment stats is essential for financial aid, housing, and academic progress.
The normal course load for on-time graduation at the University is 15 credit hours per semester.

A full-time student is one who is taking 12 or more credit hours during a semester.

Note for On-Campus Students: All students residing on campus must maintain a full-time load of no

fewer than 12 credit hours in fall and spring semesters.

Maximum Course Load

A student’s course load may not exceed 21 credit hours in a standard semester.

Overload Requests: To carry more than 18 credit hours in a semester, students must obtain approval
from an academic advisor and the chair of the appropriate division. Students must then submit an

Overload Request Form to the Registrar before registering for the semester's courses.

Summer Term Limitations

The maximum credit hours allowed during the summer terms are strictly regulated:

o Summer Term 1: A maximum of 9 credit hours is allowed.



FERPA (Family Educational Rights and Privacy Act)

The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy of
student education records. Established in 1974, FERPA ensures that students have the right to review
and control access to their academic records, providing them with more agency over who can see their
personal information. FERPA applies to all schools that receive funds under programs administered by

the U.S. Department of Education, which includes most colleges and universities.

Through FERPA, students gain essential protections over their academic records, which include

grades, enrollment information, and other personal data maintained by the institution.

Specific Student Rights Under FERPA

FERPA grants students specific rights concerning their education records:

1. Right to Inspect and Review: Students may inspect and review their education records
providing a way to verify the accuracy of their information.

2. Right to Request Correction: Students have the right to request corrections to their records if
they believe information is inaccurate, misleading, or otherwise in violation of their privacy
rights.

3. Right to Control Disclosure: FERPA restricts the university from disclosing any personally
identifiable information in a student’s records without consent, except under certain

conditions, such as compliance with a lawful subpoena.

FERPA helps students maintain privacy and control over their educational information, reinforcing

their right to a secure and transparent academic experience.

For more information about academic records, see here.


https://catalog.svu.edu/policies/records

Fight Song

“The Knights of SVU” was written and arranged by Keith Bradshaw and first performed in 2003.

A-rise ye Knights of SVU.
Raise the standard firm and true.
We’ll face the foe.

We’ll conq’ring go.

With chivalry and valor...

Stand proud ye Knights upon the field.
Raise your banner, sword, and shield!
We’ll sing and shout, our vict’ry cheers ring out.

For the Knights of SVU.

Stomp Clap - Stomp Clap - Stomp Clap Clap

Go Knights!



Financial Aid
SVU tries to make an education as affordable as possible. For detailed information about financial aid,

see https://svu.edu/financial-aid/.


https://svu.edu/financial-aid/

Financial Holds

Financial Holds may be placed on student records for any debt owed to the university after the
Financial Arrangement Deadline each semester. Holds are applied for current students with a
balance greater than $500 and for previously enrolled students for any balance. Holds may stop

registration for future semesters or prevent the release of transcripts until the debt is paid. Visit

Student Accounts for more information.



Financial Policies
Each student is responsible to meet the various payment deadlines that apply. The Office University

Catalog for detailed information on the university’s financial policies.


https://catalog.svu.edu/policies/financial
https://catalog.svu.edu/policies/financial

Food Services

Southern Virginia University has partnered with Sodexo to manage all our food service needs. For more

information about Sodexo, see https://knight.sodexomyway.com/.

There are three options for food at Southern Virginia University: the Knight Dining Hall, which is
located on the first floor of Main Hall, and The Round Table and Hilltop Markets, which are both
located on the first floor of the Kimball Building.

The Dining Hall serves meals seven days per week during the regular semesters (Fall and Spring). They
do not offer to-go boxes for student meals, unless by authorized exception for sickness or some other

condition.

Students living in The Lofts, Craton, and Robey Halls are required to purchase a meal plan each
semester. Students living in other campus-owned housing or oft campus may purchase a meal plan or
pay for meals at the door. Students with specialized dietary needs should contact the Sodexo Dietician
to schedule a consultation and can do so at the following link:

https://knight.sodexomyway.com/explore/nutrition.

Dietary Accommodations

Students with specialized dietary needs can schedule a consultation with the Sodexo Dietitian by

visiting this link.


https://knight.sodexomyway.com/
https://knight.sodexomyway.com/explore/nutrition
https://knight.sodexomyway.com/explore/nutrition

Forums & Devotionals

Forums, devotionals, and other related university gatherings are critical components of the Southern
Virginia University experience. These gatherings always take place on Fridays at 11:00 a.m., during
which there are no classes or other university events. We encourage students, faculty, and staff to

participate in each forum, devotional, and meeting.



Graduation and Graduation Requirements

Graduation and commencement ceremonies take place at the end of each spring semester.

Graduation Requirements

Requirements for a Bachelor of Arts degree:

1. Complete a minimum of 120 credit hours of study, at least 60 of which are at Southern
Virginia. No more than 9 credit hours will be granted for internship courses.

Complete all requirements of the Southern Virginia Core.

Complete all requirements of at least one major.

Earn a minimum cumulative 2.00 GPA on all coursework taken at the university.

AN

Comply with all university standards, regulations, and procedures, from the date of

matriculation through the date of final graduation.

Majors and Minors

The bachelor’s degree requires a major; a minor is optional.

Majors offered: Art, Biochemistry, Biology, Business Management & Leadership, Computer Science,
Design, English, Environmental Studies, Family & Human Development, History, Liberal Arts,

Mathematics, Music, Philosophy, Political Science, Psychology, Spanish, Sports Performance, and
Theatre.

Minors offered: Art, Athletic Training, Biology, Business Management & Leadership, Chemistry,
Computer Science, Creative Writing, Criminal Justice, Design, Economics, English, Environmental
Studies, Family & Human Development, History, Mathematics, Music, Philosophy, Political Science,
Psychology, Spanish, Sports Performance, Theatre, and Writing & Communications.

Note on Requirements: Courses satisfying Southern Virginia Core requirements may also satisfy

major and minor requirements.

Deadlines and Program Changes
® A student must declare a major with the Registrar’s Office by the end of their sophomore year.
e A student must complete a graduation audit with the Registrar by the end of their junior year.
Failure to meet these deadlines may jeopardize the ability to graduate in four years.
e Ifaprogram is discontinued, declared students are allowed two years to complete it; no new

declarations will be accepted.



Grievances and Student Grievance Procedure

Purpose

A grievance is a formal complaint made by a student to the university. It might be concerning a
violation of policy or procedure; a grade dispute; faculty, staff, or administrator behavior perceived to
be inappropriate; or another issue that concerns a member of the faculty, staft, or administration.
Below is the process for submitting a grievance against a member of the faculty, academic staff, or
academic administration. If your grievance concerns non-academic offices such as housing or food

services, you should contact the Dean of Students.

Speciﬁc Grievance Issues

Academic Issues: Outside of requests for exceptions, students should, if possible, first meet promptly
with the relevant course instructor to present a concern. If the grievance cannot be resolved informally
with the instructor or the student does not feel comfortable approaching the instructor, it should be
presented promptly in writing to the division chair responsible for the course in which the issue or
concern surfaced. Students can get contact information for division chairs from the Office of the
Registrar by emailing registrar@svu.edu and requesting the name of the division chair over the course
or instructor associated with their grievance. The written complaint should be sent by the division
chair to the Office of the Provost at provost@svu.edu, unless a member or members of the Office of the
Provost are implicated in the grievance. If the grievance is with a faculty member serving as division
chair, then the written complaint should be lodged directly with the Office of the Provost. The provost

or associate provost will act in the stead of the division chair.

If the complaint concerns multiple offices and/or people, it should be submitted directly to the Office
of the Provost at provost@svu.edu. Complaints submitted to the Office of the President may be
referred back to the Office of the Provost. If the complaint is a Title IX concern, the complaint will be

referred to the Title IX office.



Written complaints to the division chair and/or Office of the Provost will be responded to in writing,
using the official Student Grievance and Complaint Form, within twenty-one (21) calendar days from
the time that they are received. The form must also be submitted to the Office of the Provost to be
recorded in the Student Grievance Log. An in-person meeting, in addition to the written response,

may also be requested by the complainant or the office receiving the complaint.

Instructors are informed of complaints and the content of complaints, although complainants may
remain anonymous. The person or office hearing the complaint is responsible for communicating with
the instructor. Instructors may responds, if they choose, to the complaint in writing. Any response will
be included in the Student Grievance Log. The response must be addressed to the person or office

hearing the grievance.

If the parties involved are not satisfied with the resolution of the complaint, the complainant may
appeal the resolution. The formal appeal must be made, in writing, within fifteen (15) calendar days
from the date that the original written decision was sent out. The formal appeal is submitted to the
Office of the Provost and must include a copy of the original written complaint, a copy of the written
decision of the division chair, and an argument for why the decision is in error. If the complaint was in
regards to an academic policy, grade, or an accusation of academic dishonesty an appeal lies with the
Academic Affairs Council. If the complaint was in regards to non-fulfillment of contractual
obligations on the part of an instructor (such as holding class as scheduled, grading, compliance with
accommodations policies, etc.), an appeal lies with the Office of the Provost. If the complaint was in
regards to inappropriate or bias behavior on the part of an instructor, the appeal lies with the Office of

the Provost, in consultation with Human Resources when necessary.

The formal appeal will be calendared for consideration at a regularly scheduled meeting of the
Academic Affairs Council or the Office of the Provost. Any member of the Academic Affairs Council

implicated or Office of the Provost in a formal grievance will recuse him- or herself from consideration



of the appeal. The written determination of an appeal by the Academic Affairs Council or Office of

the Provost is binding.

Accessibility Issues: Southern Virginia University honors requests for reasonable accommodations made
by students with disabilities in a timely and inclusive manner. If a student feels like their
accommodations are not being met, either through the refusal to implement the agreed upon
accommodations or the inappropriate implementation of accommodations, the student is encouraged
to seek an Informal Resolution. Students not satisfied with the outcome of this resolution should
contact the Accessibility Service Office to schedule a meeting. The Accessibility Service Office will
include all involved parties in order to come to a resolution. Students who are still unsatisfied may file a

Formal Review with the Provost’s Office as outlined in the Catalog.

Code of Conduct Issues: If a student feels a sanction regarding an honor code violation is unjust or
unfair, or that new evidence has emerged that has a bearing on the sanction, the student may appeal in
writing within forty-eight (48) hours of receipt of notice to the Dean of Students, as described in the

Student Handbook.

If, after receiving the council’s letter setting forth a determination in the case, the student still has an
issue with the sanction, he or she may appeal in writing to the Dean of Students within three (3)
calendar days of the Honor Council decision. The written determination by the Dean of Students

regarding honor code sanctions is binding.

Housing Issues: It the issue concerns on-campus housing students must talk with the resident advisor or
head resident advisor. If they cannot provide a resolution, students must submit a written grievance to
the Office of Student Life detailing information about the situation and what has and has not been
done to resolve the concern. If the Office of Student Life cannot resolve the issue, the student may
present the issue in writing to the Vice President of Operations and Student Services. His or her

written determination is binding.



Southern Virginia University does not currently designate university-approved off-campus housing or
in any way negotiate with landlords about oft-campus housing on behalf of students. If the issue
concerns off-campus housing that is not owned or operated by the university, the student may ask the
Office of Student Life for advice on how to resolve the issues such as security deposits, contract
disputes, or maintenance/custodial services; however, this advice should not be construed as legal

advice or as any way binding on the landlord.

GI BILL® Beneficiaries: The Virginia State Approving Agency (SAA) approves education and Virginia
training programs. Our office investigates complaints of GI BILL ® beneficiaries. While most
complaints should initially follow the school grievance policy, if the situation cannot be resolved at the
school, the beneficiary should contact our office via email at saa@dvs.virginia.gov. GI Bill® is a
registered trademark of the U.S. Department of Veteran Affairs (VA). More information about
education benefits offered by the VA is available at the official U.S. government website at

http://www.benefits.va.gov/gibill.

Appeals to the President: Appeal to the president of the university is available only to students who have
exhausted each step in the grievance process. All appeals to the president of the university must be
made within fifteen (15) calendar days of the final decision in a student’s grievance procedure. The
president will review the case for procedural error and will only overrule the prior decision if, in the

president’s discretion, the prior decision is clearly erroneous.


http://www.benefits.va.gov/gibill.

Housing (Off Campus)

Policies

The University maintains clear criteria for students residing off-campus.

Non-married students wishing to live off-campus must meet the following criteria:
e Completion of 60 collegiate academic credits post high school graduation
® College credits received in high school (dual-enrollment, AP, or IB credits) do not satisty the
credit requirements.
Married students are permitted to live off-campus
Students living within a 35-mile radius of their legal guardians are approved to live with them off

campus.

Consequences and Disclaimer
Students found to be living off-campus prior to their eligibility requirements without approval from
the Office of Housing may be charged a $2,500 housing fee
Southern Virginia University does not currently designate university-approved off-campus housing or

in any way negotiate with landlords about oft-campus housing on behalf of students.

For comprehensive information on all Housing regulations and policies, please click here.


https://docs.google.com/document/d/1uascp1EWGA-x3_BdQSEnUZuFW0qQd2jBRzwxAe3_ZFQ/edit?usp=sharing

Housing (On Campus)

Southern Virginia University provides on-campus housing to foster a safe, engaging, and vibrant

environment that encourages personal growth, academic success, and a strong sense of community.

Residential life at Southern Virginia is grounded in principles of trust, respect, and individual
responsibility. Students are expected to balance personal autonomy with the shared obligations of
living in a community. On-campus living fosters leadership, self-reliance, and an appreciation for the

rights and responsibilities inherent in a collaborative and diverse residential community.

For comprehensive information on all Housing regulations and policies, please click here.


https://docs.google.com/document/d/1uascp1EWGA-x3_BdQSEnUZuFW0qQd2jBRzwxAe3_ZFQ/edit?usp=sharing

Identification Cards (Student ID)

All students must possess a valid student ID card and are required to keep it in good condition.
Students should carry their ID card at all times while on University property. ID cards are only valid if

used by the owner.

Card Maintenance and Replacement

The magnetic strip can be damaged by magnetic fields or harsh treatment.

Broken Card: A broken card may be replaced free of charge by submitting the damaged card to the
Office of Information Technology (OIT) in the basement of Main Hall.

Lost Card: The replacement fee for a lost ID card is $25.00.



Institute of Religion

The Church of Jesus Christ of Latter-day Saints provides young adult religious education through the
Church Educational System’s Institute of Religion. A Director manages this program, offering

university-level courses in various areas of religious studies.

Academic Credit
Institute classes are not required for graduation. However, enrollment is encouraged, and up to
fourteen credits of Institute courses may count toward a student’s overall credit total for graduation.

Students may transfer specific Institute courses to the University for graduation credit.

Student Support and Opportunity
In addition to religious instruction, the Institute provides students with opportunities to:
® Socialize and Connect: Meet, associate with, and establish lasting relationships with other
young single adults.
® Serve and Lead: Serve and receive leadership training.
® Grow: Address academic concerns and grow spiritually.
The Institute assists local priesthood leaders by encouraging young single adults to serve missions and

marry in the temple.



Insurance (Intercollegiate Athletics)

Students participating in intercollegiate athletics are required to have their own Primary health

insurance for the duration of the academic year.

Requirements for Participation

Prior to any practice or competition, the student-athlete must submit the following to the Athletic

Training Office:

® A current copy of their health insurance card (front and back).

e Completed online forms:

o

o
o
o

Health History form
Physical form
Insurance form

Emergency Contact form

Insurance coverage must remain active and current for the entire school year. Should a student’s

insurance coverage change or be updated, the new information must be provided to the Athletic

Training Office before the student can continue practices or games.



Internships

For information about internships, see Launch Center.



IT Support Center

The IT Support Center, located in the Von Canon Library, provides technology assistance to all
students and employees. Services include:
® Email, voicemail, and internet access support

e Hardware and software troubleshooting (diagnosis and repairs may incur a nominal fee)

Contact and Support Options
e DPhone: (540) 261-8506
e Online Help Ticket: Submit a request via the SVU FreshService website

® In-Person Support: Visit the IT Support Center during normal business hours

(Monday-Friday, 8 a.m. - S p.m.)


https://svu.freshservice.com/support/home

Jobs

See Employment for Students.



Knight Rentals

Southern Virginia University provides the campus community with access to outdoor yard games

through Knight Rentals. By participating in this program, renters agree to the following:

Eligibility: Rentals are available to all members of the SVU campus community (students, faculty, staft,

and approved organizations) with a valid SVU ID or svu.edu account.

Responsibility: Renters are responsible for the proper care and timely return of all items. Lost, stolen,

or damaged items may result in replacement charges.

Late Returns: Failure to return items by the due date may result in late fees, suspension of rental

privileges, or full replacement costs.

Conduct & Liability: Misuse of equipment or inappropriate behavior may result in disciplinary action.
Renters assume personal responsibility for safe use of items and release SVU from liability for injuries

or damages.

Privileges: Repeated violations of the policy (late returns, damage, nonpayment) may result in

permanent loss of rental privileges.

Full rental terms, including the Game Checkout Agreement & Liability Waiver, are provided at the

time of reservation and must be accepted prior to renting.



Launch Center

The Launch Center is your gateway to discovering and achieving your professional goals. We connect
undergraduate students with internships, career opportunities, and graduate school pathways while

providing personalized support to help you succeed.

Services include:
® Career Exploration & Planning — Identify your interests and build a clear career path.

® Resume & Interview Preparation — Craft a standout resume and develop strong interview
skills.
° Employer & Graduate Program Connections — Access networking opportunities and

application guidance.


https://app.svu.edu/groups/launch-center/feed

Laundry Services

All University-supported residences provide students with free and unlimited access to laundry
facilities located within their respective buildings. These on-site laundry rooms are available exclusively
to residents and are intended for personal use only. Students are expected to use the facilities

responsibly and maintain cleanliness for the benefit of the entire residential community.



Leisure & Recreation

Keep up with the latest Student Life activities, club meetings, service projects, and student involvement

opportunities by checking the Knight App frequently!

Explore local events and activities here.


https://svu.edu/student-life/campus/

Library (Von Canon Library)

The Von Canon Library provides essential learning resources, timely instruction in resource use, and
excellent customer service. The Library maintains an environment conducive to creative work and

contemplative study.
p y

For comprehensive information about the Library and its services, students should visit the website:

https://voncanon.svu.edu/about-the-library/.



https://voncanon.svu.edu/about-the-library/

Lost & Found
The Office of Public Safety and Security (OPPS) maintains the Lost & Found in the OPSS Office in

the basement of Main Hall. Students are encouraged to turn in any lost items or make inquiries

concerning lost items at this office (extension 4911).



Mail Center

The Mail Center, located in the basement of the Von Canon Library, provides essential mailing services

for students and employees.

Services Provided
The Center offers the following services:
® Darcel Mailing: Shipping via UPS, USPS, and FedEx.

® Mailing Preparation: Metered mailing services and the sale of packaging materials.

Note: The Mail Center is not a full-service post office. For additional postal services, students must

visit the Buena Vista Post Office at 21st Street and Forest Avenue.

The Mail Center will not accept any food or grocery type deliveries.

Mail Services and Student Address

The Mail Center receives, sorts, and distributes mail for student pickup but no longer provides

individual campus mailboxes.

Students should use the following standardized address for all correspondence:

[Student's Full Name]
1 University Hill Dr.
Buena Vista, VA 24416



Media Campus Policy

Southern Virginia University campus is private property and written permission from the Office of
Communications is required before external filming or photography can take place in exterior or

interior spaces on-campus.

All campus guests will be required to follow University Policies.



Mascot

The Southern Virginia University mascot is “The Knight.”



Name Changes

Certified documentation is required for all name changes, except misspellings. Name changes are made
at the Registrar’s Office.



Orientation

New Student Orientation (NSO) is held prior to the beginning of fall and spring semesters. It provides
new students a fun-filled and informative welcome to Southern Virginia University life. All new and
transfer students are expected to attend. NSO provides a welcoming and supportive experience that
will facilitate our newest Knights’ transition into the intellectual, cultural, and social life of Southern
Virginia. Students will have opportunities throughout orientation to connect with university

resources, faculty, Student Life support staff, Orientation Leaders, and other new students.



Overnight Activities

Security and accountability are becoming important matters on university campuses across the
country. Students who expect to be absent overnight from any Southern Virginia Resident Living Unit
on-campus must notify their RA and/or AC of their absence and provide an emergency phone
number/location where they can be reached. Students who will be absent overnight from any Resident
Living Unit off-campus should notify a roommate of their absence and provide an emergency phone

number/location where they can be reached.



Parking Policy

Parking passes for on-campus parking spots are available at the campus security office, in the basement

of Main Hall.

Registration can be done either in-person in the Security Office or via your mysvu account within the

Housing section of your account.



Pell Grants

For information about Pell grants, see Financial Aid.



Performing Groups

Southern Virginia University is home to various musical ensembles and choral groups. The University

also maintains a highly active Theatre Program.

These programs provide students with extensive performance opportunities throughout the year,
including:

e DPlays

® Musical theatre productions

e Student recitals and projects

Many of these groups regularly perform at community events and travel regionally.



Plagiarism

Plagiarism is defined as the act of representing the words, ideas, or data of another as one's own
without providing proper attribution (quotation, reference, or footnote), whether done intentionally

or unintentionally. Plagiarism constitutes a serious violation of the Code of Conduct.

Reporting and Consequences
Reporting: Instances of plagiarism are reported to the Office of the Provost.
Action: The Provost is responsible for working with all involved parties to determine the appropriate
course of action. Such actions may include, but are not limited to
e Failure of the assignment in question.
e Failure of the course in question.
e Removal from an academic program of study.

e Removal from Southern Virginia University.

Artificial Intelligence (Al) Use
The use of Al writing programs, such as ChatGPT or Claude, may be considered plagiarism,
depending on the specific policies for a particular class or assignment. Students are directed to speak

with their instructors if they have additional questions regarding Al tool use.



Publications

External Publications
All publications representing Southern Virginia University that are intended for public consumption,
whether online or in print, must be approved by the Director of Communications before release.
This approval requirement includes, but is not limited to:
® Recruitment materials
e Fundraising materials

® Web content

Internal Publications
Publications created by students for release only within the University community do not require
approval from the Office of Communications. These internal student publications must be approved

by their respective faculty and staft advisors



Public Relations
The Office of Communications serves as the University's public relations arm and the primary liaison
with media outlets.

External Contract Requirements
All contact made with the general public or media outlets on behalf of the University must be
approved by the Director of Communications in advance. This requirement includes, but is not
limited to:

® DPress releases

® Media correspondence
® Relations between Southern Virginia University auxiliaries and other institutions

Any contact initiated by a media outlet must be immediately referred to the Director of

Communications.



Quiet Hours

While Southern Virginia University does not enforce a formal curfew, quiet hours are in place to
maintain a respectful environment for rest and study. Quiet hours are a designated period of time to
ensure an environment conducive to study and rest. Quiet hours are from 11 p.m. to 7 a.m., Monday

through Saturday, and are in effect 24 hours a day on Sundays and during finals week.

During these times, residents must keep noise levels to a minimum in both common areas and

individual rooms. These guidelines help foster a considerate and academically supportive community.

Please be mindful of neighbors and uphold quiet hours as part of Southern Virginia University’s
culture of mutual respect.



Refunds

Visit https://catalog.svu.edu/financial-policies/ on the current University Catalog for refund

information and policies.



School Colors

Crimson, White, and Silver are the primary colors of Southern Virginia University.

Crimson is the most recognizable color of our unique campus architecture. For medieval knights, this

deep red color symbolized victory, while white symbolized the ideals of perfection and purity.

Silver conjures imagery of a knight’s shining armor. Historically, gray or silver symbolized balance and

justice. Today, the color represents modernity, solidity, and strength.

Usage

Athletic uniforms should only use the University’s primary colors. For complete information, students

should refer to the brand guidelines: https://svu.edu/about/brand-guidelines/.


https://svu.edu/about/brand-guidelines/

Solicitations & Donations

Campus Solicitation Policy
Solicitation of students, faculty, or staft by any other student, faculty, staft, or their dependents is

strictly prohibited on campus.

Organizational Fundraising
Clubs and other University organizations are not to solicit purchases, money, or donations (in kind)
either on or off campus without prior written approval from both the:
® Vice President of Student Life
® Vice President of Advancement

Solicitation by external community organizations on campus is not authorized.

Charitable Giving
All requests from individuals or entities seeking to make charitable donations to the University, or
seeking to make use of University resources for such efforts, must be directed to the Office of

University Advancement.



Student-Athletes

See the Student-Athlete Handbook for more information.



Student Engagement & Activities

Southern Virginia University recognizes the importance of building a vibrant, inclusive, and
supportive community. To help students foster meaningful connections and develop healthy
relationships, the University offers a wide variety of events, activities, and opportunities designed to

engage and inspire.

These programs, offered through student organizations, campus events, service projects, or recreational
activities, are carefully planned to promote collaboration, friendship, and mutual respect among peers.

By participating, students can:
o Connect with others who share their interests and values.
® Develop communication, teamwork, and leadership skills.
e Explore new hobbies and discover talents.
® Build a network of support that enhances their personal and academic journey.

The University encourages every student to actively participate in the events and opportunities
provided. Engaging with the campus community is a key part of creating a fulfilling and enriching
university experience. Students should monitor campus announcements, event calendars, and

organization meetings to stay involved and make the most of their time at SVU.



Student Financial Services

The Student Financial Services (SFS) office is responsible for all financial accounting related to students
at the University. SFS is located on the second floor of Main Hall.
Account Management
e Statements: SES periodically mails statements to students detailing the status of their student
account. Students can also check their account balances online through MySVU.
® Payment Deadline: Receiving a statement does not change or alter the payment deadlines for
tuition, fees, housing, meals, or other charges. Students should not wait to receive a statement

before making required payments.

Contact Information

Email student.finances@svu.edu

Phone (540) 261-8405



Student Government Association

The Southern Virginia University Student Government Association is dedicated to fostering student
leadership, service, and engagement through supporting the university’s mission. Through student-led
initiatives, representation, and councils, [they] create meaningful opportunities for personal and
professional growth, strengthen campus life, and cultivate a spirit of collaboration and excellence.
Committed to empowering students and enriching their university experience, [they] strive to build a
community of belonging where every student can develop their talents, grow as disciples of Christ, and
contribute to campus life in preparation for lifelong success. The Southern Virginia Student

Government Association is made up of the following student-elected positions:
Student Body President

Vice President of Student Development

Vice President of Campus Relations

Executive Secretary

Academic Senator

Club Senator

Fine and Performing Arts Senator

Service Senator

Events Senator



Student Rights and Responsibilities

Student rights and responsibilities begin with Southern Virginia University Code of Conduct, which
identifies university expectations of students. Those desiring to attend the university must sign an
Honor Pledge, in which applicants declare they have read, understand, and agree to live the Code of
Conduct.

General Rights
Students will not be discriminated against on the basis of race, color, religion, sex, sexual orientation,
gender identity or expression, age, national origin, disability, or veteran status. Students have the right
to speak, discuss, and write within the boundaries set forth in the university’s Academic Freedom
Statement. Such freedom may be restricted if it is likely to disrupt educational objectives. Students
have the right to file a grievance regarding academic, honor code, housing, or other issues. The
grievance policy can be found herein as well as in the University Catalog found by visiting:

svu.edu/academics/catalog/grievance.

Attendance and Classroom Participation
Students are responsible for all work in the courses for which they are registered. Regular class
attendance is essential to a Southern Virginia education. The university recognizes diversity in teaching
methods and directs faculty to set requirements for attendance and to communicate those
requirements in their syllabi. The student assumes responsibility for all absences and for work missed.
Students must initiate any request to make up work. A student who knows of an absence in advance
should explain the absence to the professor involved and learn of the work he or she is eligible to make
up. For unforeseen absences, the student should, immediately upon returning to the class, explain the
reason for the absence to the professor, who is not obligated to make special arrangements for absent
students. Once students attend any class for which they have registered, they are considered to have
been in attendance at the university for all courses for which they have registered and are responsible

for all payments and fees associated with attendance.

Behavior
Any behavior that may adversely affect the interests of the university or that violates the Honor Pledge
is cause for review and discipline by the university. Students are responsible for their conduct at all
times, on and off campus and have the rights and obligations of citizenship. Students must also obey
applicable federal, state, and local laws, being neither excused nor protected from civil and criminal

sanctions by their status as students.

Misconduct
Southern Virginia University students are expected to be honest in their academic and non-academic

pursuits. Students must complete their own work and be evaluated based upon that work. Students



must avoid all forms of academic dishonesty and misconduct, including cheating, plagiarism,
fabrication, falsification, or any other form of deception or academic misconduct. See the Code of
Conduct.

Grievance Procedures

Purpose
A grievance is a formal complaint made by a student to the university. It might be concerning a
violation of policy or procedure; a grade dispute; faculty, staff, or administrator behavior perceived to
be inappropriate; or another issue that concerns a member of the faculty, staff, or administration.
Below is the process for submitting a grievance against a member of the faculty, academic staff, or
academic administration. If your grievance concerns non-academic offices such as housing or food
services, you should contact the Dean of Students with your original grievance, you can get it by

requesting it from the division chair or associate provost who recorded your grievance.

Specific Grievance Issues
Academic Issues: Outside of requests for exceptions, students should, if possible, first meet promptly
with the relevant course instructor to present a concern. If the grievance cannot be resolved informally
with the instructor or the student does not feel comfortable approaching the instructor, it should be
presented promptly in writing to the division chair responsible for the course in which the issue or
concern surfaced. Students can get contact information for division chairs from the Office of the
Registrar by emailing registrar@svu.edu and requesting the name of the division chair over the course
or instructor associated with their grievance. The written complaint should be sent by the division
chair to the Office of the Provost at provost@svu.edu, unless a member or members of the Office of the
Provost are implicated in the grievance. If the grievance is with a faculty member serving as division
chair, then the written complaint should be lodged directly with the Office of the Provost. The provost

or associate provost will act in the stead of the division chair.

If the complaint concerns multiple offices and/or people, it should be submitted directly to the Office
of the Provost at provost@svu.edu. Complaints submitted to the Office of the President may be
referred back to the Office of the Provost. If the complaint is a Title IX concern, the complaint will be
referred to the Title IX office.

Written complaints to the division chair and/or Office of the Provost will be responded to in writing,
using the official Student Grievance and Complaint Form, within twenty-one (21) calendar days from
the time that they are received. The form must also be submitted to the Office of the Provost to be
recorded in the Student Grievance Log. An in-person meeting, in addition to the written response,

may also be requested by the complainant or the office receiving the complaint.

Instructors are informed of complaints and the content of complaints, although complainants may

remain anonymous. The person or office hearing the complaint is responsible for communicating with



the instructor. Instructors may responds, if they choose, to the complaint in writing. Any response will
be included in the Student Grievance Log. The response must be addressed to the person or office

hearing the grievance.

If the parties involved are not satisfied with the resolution of the complaint, the complainant may
appeal the resolution. The formal appeal must be made, in writing, within fifteen (15) calendar days
from the date that the original written decision was sent out. The formal appeal is submitted to the
Office of the Provost and must include a copy of the original written complaint, a copy of the written
decision of the division chair, and an argument for why the decision is in error. If the complaint was in
regards to an academic policy, grade, or an accusation of academic dishonesty an appeal lies with the
Academic Affairs Council. If the complaint was in regards to non-fulfillment of contractual
obligations on the part of an instructor (such as holding class as scheduled, grading, compliance with
accommodations policies, etc.), an appeal lies with the Office of the Provost. If the complaint was in
regards to inappropriate or bias behavior on the part of an instructor, the appeal lies with the Office of

the Provost, in consultation with Human Resources when necessary.

The formal appeal will be calendared for consideration at a regularly scheduled meeting of the
Academic Affairs Council or the Office of the Provost. Any member of the Academic Affairs Council
implicated or Office of the Provost in a formal grievance will recuse him- or herself from consideration
of the appeal. The written determination of an appeal by the Academic Affairs Council or Office of
the Provost is binding.

Accessibility Issues: Southern Virginia University honors requests for reasonable accommodations made
by students with disabilities in a timely and inclusive manner. If a student feels like their
accommodations are not being met, either through the refusal to implement the agreed upon
accommodations or the inappropriate implementation of accommodations, the student is encouraged
to seek an Informal Resolution. Students not satisfied with the outcome of this resolution should
contact the Accessibility Service Office to schedule a meeting. The Accessibility Service Office will
include all involved parties in order to come to a resolution. Students who are still unsatisfied may file a

Formal Review with the Provost’s Office as outlined in the Catalog.

Code of Conduct Issues: If a student feels a sanction regarding an honor code violation is unjust or
unfair, or that new evidence has emerged that has a bearing on the sanction, the student may appeal in

writing within forty-eight (48) hours of receipt of notice to the Dean of Students, as described in the
Student Handbook.

If, after receiving the council’s letter setting forth a determination in the case, the student still has an
issue with the sanction, he or she may appeal in writing to the Dean of Students within three (3)
calendar days of the Honor Council decision. The written determination by the Dean of Students

regarding honor code sanctions is binding.



Housing Issues: If the issue concerns on-campus housing students must talk with the resident advisor or
head resident advisor. If they cannot provide a resolution, students must submit a written grievance to
the Office of Student Life detailing information about the situation and what has and has not been
done to resolve the concern. If the Office of Student Life cannot resolve the issue, the student may
present the issue in writing to the Vice President of Operations and Student Services. His or her

written determination is binding.

Southern Virginia University does not currently designate university-approved off-campus housing or
in any way negotiate with landlords about oft-campus housing on behalf of students. If the issue
concerns off-campus housing that is not owned or operated by the university, the student may ask the
Office of Student Life for advice on how to resolve the issues such as security deposits, contract
disputes, or maintenance/custodial services; however, this advice should not be construed as legal

advice or as any way binding on the landlord.

GI BILL® Beneficiaries: The Virginia State Approving Agency (SAA) approves education and Virginia
training programs. Our office investigates complaints of GI BILL ® beneficiaries. While most
complaints should initially follow the school grievance policy, if the situation cannot be resolved at the
school, the beneficiary should contact our office via email at saa@dvs.virginia.gov. GI Bill® is a
registered trademark of the U.S. Department of Veteran Affairs (VA). More information about
education benefits offered by the VA is available at the official U.S. government website at
http://www.benefits.va.gov/gibill.

Appeals to the President: Appeal to the president of the university is available only to students who have
exhausted each step in the grievance process. All appeals to the president of the university must be
made within fifteen (15) calendar days of the final decision in a student’s grievance procedure. The
president will review the case for procedural error and will only overrule the prior decision if, in the

president’s discretion, the prior decision is clearly erroneous.



Tax Credits
For information about tax credits while pursuing a college education, see [RS Publication 970.


https://www.irs.gov/pub/irs-pdf/p970.pdf

Title IX

In compliance with Title IX of the Education Amendments of 1972, Section 504 of the Rehabilitation
Act of 1973, and all other applicable non-discrimination laws, Southern Virginia University does not
discriminate on the basis of:
® Race
Color
Religion
National or Ethnic Origin
Sex
Age
Disability

® Veteran’s Status
This policy applies to the University's educational programs and activities, admissions, and

employment.

Reporting Title IX Concerns
Information related to any Title IX concerns—such as complaints regarding sexual harassment, sexual

assault, or equal opportunity—should be reported to the Title IX Coordinator.

Title IX Coordinator nathan.friesema@svu.edu .

For comprehensive information about Title IX at SVU, students should refer to the designated
University resources or email titleix@svu.edu.


mailto:nathan.friesema@svu.edu
mailto:titleix@svu.edu

Transportation

The university maintains a small fleet of vehicles which are reserved for university functions and may
not be used for personal or private organizational use. Acceptable uses of the vehicles include
intercollegiate athletic trips accompanied by a coach, academic events or trips organized and
chaperoned by a faculty advisor or instructor, pre-planned student government service projects, and
other authorized university events. Only authorized drivers may operate university vehicles. The Office

of Public Safety and Security maintains the list of authorized drivers and approves new drivers to be

added to the list.



Weapons

Southern Virginia University is committed to providing a safe and secure learning and working

environment for all individuals on campus properties.

Prohibited Items

The use, possession, and storage of the following items are strictly prohibited on all properties owned,

leased, or otherwise controlled by Southern Virginia University:

e Firearms and Components: All firearms, components of firearms (e.g., magazines, receivers,

barrels), and live ammunition.

® DProjectile Weapons: Any device, whether or not it is considered a "toy," that is designed to

launch or propel a projectile, including:

o

o 0O O O O O

o

Blowguns, BB guns, air guns and "air" rifles or pistols
Gel gun or gel blasters (e.g., “Orbeez guns”)

Foam dart blasters or ( e.g., “Nerf guns”)

Bows and arrows, crossbows, and bolts

Paintball guns or markers

Slingshots and "wrist-rockets”

Projectile-firing electronic-shock devices such as tasers

Any homemade or improvised launcher.

e Other Dangerous Articles/ Weapons:

o

o

o

Stun guns or stun weapons

Explosives, including fireworks and other pyrotechnic devices, regardless of their size or
type

Machetes, swords, daggers, axes, and knives (except pocket knives having a folding
metal blade of less than three inches).

Throwing weapons (e.g., throwing stars/shuriken, throwing knives, and throwing axes)

e Items Construed as Weapons: Dangerous articles or items that could be reasonably construed

as weapons or poses an immediate threat to others

® Open Flames: Open flames, torches, or items designed to maintain an open flame are also

prohibited.
Exceptions and Consequences

® Exception: Duly authorized law enforcement officers are excepted from this policy.

e Consequence: Any person violating this policy will be subject to disciplinary action.



Wellness Center

The Department of Campus Wellness assists students with short-term counseling at the Counseling
Center, educates and promotes healthy lifestyle choices, and assists students seeking medical care in the
community. The department is located on the 2nd floor of Main Hall in rooms 234-240. For more

information, contact the Department of Campus Wellness at (540) 261-8474.

For additional information and wellness policies, see here.


https://docs.google.com/document/d/1wYfUONKMaJao2-boLLaL7WCim3BLh1QulrI_gkpiRnQ/edit?tab=t.0#heading=h.gpycm6kop54v

Wireless Internet Access

Wireless Internet access is available in all on-campus buildings and is free for all to use. The wireless

network is maintained by Southern Virginia University’s I'T Support Staff.



Withdrawing

After the last day of add/drop but before the withdrawal deadline, students have an opportunity to
withdraw from some or all of their courses and receive 2 W for the course. Below is a breakdown of the

difference between a course withdrawal and a university withdrawal.

Course Withdrawal
A course withdrawal form is received and turned into the Registrar’s Office with the specific courses
listed that you would like to withdraw from. Withdrawing from one or some courses does not impact
you financially for that term, meaning you would not receive a lower tuition rate but you would also
not receive any reduction of your financial aid. It may slow down your path to graduation, which could
put you in jeopardy of falling below Satisfactory Academic Progress standards. Course withdrawal also
may impact your ability to participate as a student athlete if the withdrawal results in a current

enrollment of less than 12 credits.

If you are thinking of potentially withdrawing from a course, the best step is to meet with the Student

Success team to look into your options academically and see if that is the best option for you.

University Withdrawal
A university withdrawal would be completed if you plan to withdraw from all of your registered
classes. A university withdrawal form is received and turned into the Registrar’s Office with signatures
from key offices, such as the Office of Financial Aid, Office of Student Accounts, and IT. A university
withdrawal submitted before the withdrawal deadline would impact you financially according to the
Financial Policies listed in the Catalog. Typically, the earlier a university withdrawal form is submitted
the better, however the ending result can depend heavily on your charges and financial aid for that

semester.

If you are thinking about potentially withdrawing from the university, the best step is to meet with
Student Success to see if that is the best option for you academically. After that, meeting with the
Office of Financial Aid can help you determine if that is the best option for you financially and help

you navigate any financial impacts it may have.

Medical Withdrawal

Incomplete

A grade of "I" is given at the end of the semester to a student who, because of illness or other
circumstance beyond the student's control, has not been able to complete course requirements on
time. The student must have attended the vast majority of the class and be doing passing work when
the "I" is given. A grade of "I" becomes an "F" if the course requirements are not met within the time

allotted by the instructor, not to exceed six months. Division chair approval is required.



Medical Withdrawal and Retroactive Withdrawal

Students unable to continue attending due to medical reasons may request a Medical Withdrawal by
submitting an appeal with supporting documentation from a licensed provider to the Registrar. If the
student is incapacitated, a parent, guardian, or the Registrar may assist. The medical leave committee

reviews all requests, and approved courses will receive a grade of W.

Students facing exceptional circumstances may petition for retroactive withdrawal within one year of
the affected term. The request must include clear, documented evidence and is subject to committee

review. If approved, all grades from that term will be changed to Ws.

To return, students must submit documentation confirming medical readiness, subject to committee

approval.



Work Orders

All requests for repair or servicing of dorm rooms or other facilities must be submitted on a work order

form and turned into the Physical Facilities Department.

For university-supported housing work orders, please contact an RA to describe the issue. Housing

staff members will submit all work orders.



Work Study

SVU’s work study program provides students the opportunity to work part time jobs or internships
while in school and receive a regular paycheck. Those paychecks can then be used toward an
interest-free monthly payment plan for direct costs like tuition, housing and dining, or be used toward
indirect costs like transportation, textbooks and personal expenses. While specific campus jobs at SVU
are not labeled as “work study,” the work study program enables the university to provide a variety of

paid on-campus jobs.

The Launch Center is a university office completely dedicated to helping students find work and
internships. If you are interested in looking at work opportunities, whether on- or off-campus, you can

contact the Launch Center through the Knight App or via email at launch.center@svu.edu.
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